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Records Public Access Software

Give your constituents the power to search and access public records themselves, either online or at an in-
office kiosk.

Secure, Online Access for Your Constituents With Records Public Access

With Records Public Access, you can increase transparency by providing the public with secure, online access to your county’s land
records. This allows constituents to search, download, retrieve, and even purchase documents independently.

Save staff time processing requests

Become more accessible to constituents, and enjoy shorter lines and fewer phone calls

Control what data is accessible

Offer electronic certified copies of documents

Offer Public Access to Land and Official Records

Provide your constituents with an online gateway to access land and official records in your jurisdiction.

e Access records 24/7
e Use advanced search functions

e Bridge communication gaps with multiple available language options
e QOrder and pay for documents online
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Free Up Your Staff to Do More

Empowering your constituents to do their own research frees up your staff to do more and focus on more critical issues.

e Encounter fewer interruptions from constituent inquiries
e Reduce the number of phone calls
e Experience shorter lines in the office

Stay in Control

Limit access to the data your constituents can view and the environment in which they can view it.

e Allow constituents to view records online or at an in-office kiosk
e Control the look and feel of your Records Public Access pages
e Restrict the ability to view specific types of data
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Offer Electronic Certifications

Use the software’s electronic certification capabilities to simplify and expedite the process for constituents to obtain certified copies
of documents

e The process for fulfilling these orders online is fully automated, and no staff involvement is required.
e eCertified copies are cryptographically locked and secure, and verifiable online for added security.

Offering a Secure, Modern Experience to Constituents

Janelle Horne, recorder-clerk of the EI Dorado Recorder-Clerk’s Office, discusses how Tyler's Enterprise Records Management and
Records Public Access have streamlined every service they offer and transformed the experience for their constituents.

Offerings to Increase Constituent Convenience

Offer a more modern experience for your constituents that does not require a visit to your office.

Filings Access Vitals Access

Empower your constituents to submit forms online. Give your constituents the power to request their vital
records electronically.
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Explore Vitals Access

O
-

Recording Access

Provide 24/7 remote filings access to your constituents.

Explore Recording Access

To say we are pleased with Fraud Notify is a gross understatement. Our
constituents are thrilled and so are we.

Lori Hendricks
Clerk, Wagoner County, Oklahoma

Learn More
Want more information? Have questions?
Access today’s latest technology for land and official records Contact us today. We are here to answer your questions and help
management to streamline processes and increase efficiency you find the right solution.

Learn More Ask a Question
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Enterprise Records Management is a fully integrated land and official records solution for
county governments.
Transform the efficiency and productivity of your recording office with Tyler’s Enterprise Records Management, a fully integrated land and official

records software solution. You can access the tools you need to tackle your jurisdiction’s most complex recording challenges all within a single,

unified system.

Tyler has a solution for all your Land and Official Records needs.

No matter the size of your jurisdiction, we have a solution to help you work more efficiently and become more transparent with your constituents.

Painting the vision of fully connected communities.

At Tyler, we imagine a world where all city, county, and regional government services are connected within a
healthy digital infrastructure. Connecting data, processes, and people makes communities safer, smarter, and
more responsive to the needs of residents.
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Appraisal Services
CAMA
Tax Billing & Collection

Civic Services

Asset Management

Business Management
Community Development
Correspondence Management
Environmental Health

Fire Prevention

Motor Vehicle

Parks & Recreation

Corrections
Jail Management

Courts & Justice

Civil Process

Court Case Management
Dispute Resolution
Document Automation
Electronic Filing
Investigations & Audits
Jury Management
Justice Insights
Prosecution & Attorneys
Remote Hearings

Supervision

Cybersecurity
Cyberthreat Services
Managed Threat Detection

Vulnerability Scanning

Productivity Tools
Content Management

Meeting Management

Public Safety

Citation Management

Computer Aided Dispatch

Fire & EMS

Law Enforcement Records Management
Mobile Operations

Public Safety Analytics

Regulatory
Business Licensing for Local Government

Cannabis Licensing

Financial Regulatory Compliance
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Enterprise Data Platform
Finance Insights
Open Data Platform

Performance Insights

Disability & Benefits

Disability Benefits Management
Home & Community Based Services
Veterans' Benefits

Vocational Rehabilitation

Workers' Compensation Case Management

ERP

Financial Management

Human Resources Management
Revenue Management

Utilities

Land & Official Records
Public Access & Transparency

Records Management

Outdoor Recreation
Campground & Park Reservations
Hunting & Fishing Licensing

Parks & Recreation

Payments

Corrections and Jail Disbursements
Digital Disbursements and Payouts
Jury and Court Disbursements
Payment Processing

Point-of-Sale Cashiering

Corporate Headquarters
5101 Tennyson Parkway
Plano, Texas 75024
972-713-3700

info@tylertech.com

Office Locations

About Us

Careers

Client Support

Investor Community
Corporate Responsibility
Media Room

Security
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